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My accomplishments, results and feelings about completing this
course:

I am thankful to Fortis for placing me in the Effective Productivity Course.

Before starting this course, I believed that I could not be anymore productive that what I was
already was.

This course has since proved me wrong. It enabled me and helped me develop myself further
within my role as a Team Leader. I am more confident within myself as a result.

It showed me how to manage my time more effectively, so I that I wasn't required to work
extra hours during the week. Before the course I use to work from 7.30am to 5.30-6pm. I now
only strictly work from 8.30 to 4.30pm.

As a result of completing this course, I am more effective within my role as so is my team
members.
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Kayleen George A

Team Leader - Motor Claims

Direct: (03) 9869 0422
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