Darren Pereira

From: Dale Buckley [Dale.Buckley@nec.com.au]
Sent: Wednesday, 23 May 2001 4:11 PM

To: Darren Pereira (E-mail)

Cc: Peter Hoy; Sandy Hyslop

Subject: Feedback LMA program

Darren,

Just wanting to touch base with you regarding the results of the "Effective
Supervisory Management" program that Helen Attwood and Corey Green have just
completed. I have found that the outcomes and results of their goals have been fully
achieved, with a remarkable difference in their attitude& behavior. The impact of the
course has impacted the individuals perscnally and professionally.

Thanks,

Dale Buckley

Manager

National Contact Centre
NEC Business Solutions
635 Ferntree Gully Road
Glen Waverley VIC 3150
Phone: (03) 8541-6700
Fax: (03) 9262-1006
Mobile: 0402-461-337
dale.buckley@nec.com.au



